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10. Revising the Code of Best Practice on Mobile Network Development in England
79. The Code of Best Practice was published in 2016 and provides guidance to Mobile Network Operators, their agents and contractors, and local planning authorities in England. It is also a useful tool for other interested stakeholders such as community groups, amenity bodies and individuals with an interest in mobile connectivity. The aim of the Code of Best Practice is to ensure that the government’s objective of supporting high quality communications infrastructure is met. It also has an important role in making sure that appropriate engagement takes place with local communities and other interested parties.
80. In responding to the August 2019 consultation, a number of stakeholders highlighted that the Code of Best Practice could be updated and improved, with a greater focus on siting and design in order to minimise and mitigate visual impacts from new mobile network development. Mobile Network Operators also acknowledged that more could be done within the Code of Best Practice to show greater conformity with planning conditions, improve transparency on mobile infrastructure design and siting, and updated to reflect the requirements of the latest 5G technology and networks.
81. We will work with mobile industry representatives, other government departments, regulators, and representatives of local planning authorities and those representing protected areas, to replace the Code of Best Practice with a new Code of Practice for Mobile Network Development in England, with a stronger focus on the following areas:
· Upgrading of existing infrastructure;
· Siting of new infrastructure;
· Minimising and mitigating visual impact, particularly in protected areas;
· Sharing of infrastructure;
· Greater focus and transparency of design;
· Consultation with relevant stakeholders; and
· Removal of redundant equipment and site restoration.
The Department for Digital, Culture, Media and Sport will lead on this process and, although the Code of Practice will not be statutory, we expect all Mobile Network Operators to sign up to its principles and practices. We will also ensure that the Code of Practice is operating effectively through regular review and facilitate dispute resolution where concerns regarding the implementation of Code of Practice are raised by stakeholders.
82. The process of developing the Code of Practice will take place separately from the proposed planning changes set out in this consultation and we are not seeking views on that process or the content of the Code of Practice as part of this consultation.
